[image: image1.jpg]Quality America*

We Make Compliance Easy!





Selected Publications

Wrote Two Monographs

· Ambulatory Point of Care Testing and Its Role in Managed Health Care, published by the Health Industry Distributors Association (HIDA). 75 pages.

· Managed Care: Strategies for Physician Success, published by Washington G-2 Reports. 70 pages.
Published Over 175 Articles in the Following Journals
· “Medical Office Report,” “Laboratory Industry Report,” "National Intelligence Report," Washington G-2 Reports  

· Advance for Administrators of the Laboratory, Merion Publications

· POL Advisor, published by Medical Economics Publishers 

· Family Practice Management, American Academy of Family Physicians

· CLMA Management Briefs, Clinical Laboratory Management Association

· Physicians Laboratory Regulations Manual, Thompson’s Publications

· Physicians Marketplace, The Marketplace Group

· Outpatient Care, Reilly Communications Group 

· Repertoire Magazine for Distributor Salespeople

· COLA Update, Commission on Laboratory Accreditation
Self-Published the Following Manuals
· The Laboratory Assurance Program (CLIA compliance manual)

· OSHA Safety Program Manual

· Managed Care: Strategies for Success

· The HELP Book: Healthcare Emergency & Lifesaving Plan

· Satisfaction Guaranteed! (A guide to assessing patient satisfaction)

· Lab Testing: Get Your Fair Share From Managed Care

· Turnkey CLIA Compliance Manuals for I-Stat, Becton Dickinson, Beckman Coulter, Biosite and Quidel 

Published Two Manuals Through Washington G-2 Reports
· The Laboratory Handbook on CLIA Compliance (over 500 pages)

· The Managed Care Monograph (about 75 pages)
Authored Chapter in One Textbook
· "Home-Based Point-of-Care Testing." Pages 376-390 in Point of Care Testing: Principles, Management, and Clinical Practice. Edited by Gerald J. Kost, M.D., Ph.D. 

Quoted in Several Journals
· American Medical News, CAP Today: Physician office labs

· Laboratory Industry Report: CLIA, distributor consolidation

· National Intelligence Report: managed care, point of care testing

· Advance for Medical Laboratory Professionals: lab personnel certification, CLIA

· InVivo: Diagnostics companies’ strategy for selling in a managed care market.

· POL News: Medicare compliance plans, reimbursement

· Medical Economics Magazine: managed care and the future of POLs

· ASIM: Economics of POL testing in a managed care environment

· Medical Group Management Association: Patient safety
Served as Formal Reviewer
· Institute of Medicine, "Medicare Laboratory Payment Policy, Now and in the Future." 2002
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